
SECTION 56-5-5635. Law enforcement towing and storage procedures; notification of registered 
owner; disposition of vehicle and personal property.  

(A) Notwithstanding another provision of law, a law enforcement officer who directs that a vehicle be 
towed for any reason, whether on public or private property, must use the established towing 
procedure for his jurisdiction. A request by a law enforcement officer resulting from a law enforcement 
action including, but not limited to, a vehicle collision, vehicle breakdown, or vehicle recovery incident 
to an arrest, is considered a law enforcement towing for purposes of recovering costs associated with 
the towing and storage of the vehicle unless the request for towing is made by a law enforcement 
officer at the direct request of the owner or operator of the vehicle.  

(B) Within ten days following a law enforcement's towing request, the proprietor, owner, or operator of 
any towing company, storage facility, garage, or repair shop must provide to the sheriff or chief of police 
a list describing the vehicles remaining in the possession of the proprietor, owner, or operator of any 
towing company, storage facility, garage, or repair shop. A person who fails to provide the law 
enforcement agency with this list forfeits recovery of any storage fees that have accrued from the date 
of towing until the day after the mailing of the notification to the owner and all lienholders by certified 
or registered mail, return receipt requested, pursuant to Section 29-15-10. Within ten days of receipt of 
this list, the sheriff or chief of police must provide to the towing company or storage facility, the current 
owner's name, address, and a record of all lienholders along with the make, model, and identification 
number or a description of the vehicle at no cost to the proprietor, owner, or operator of the towing 
company, storage facility, garage, or repair shop. The proprietor, owner, or operator of the towing 
company, storage facility, garage, or repair shop having towed or received the vehicle must notify by 
registered or certified mail, return receipt requested, the last known registered owner and all 
lienholders of record that the vehicle has been taken into custody.  

(C) If the identity of the last registered owner cannot be determined, or if the registration contains no 
address for the owner, or if it is impossible to determine with reasonable certainty the identity and 
addresses of all lienholders, the proprietor, owner, or operator of the towing company, storage facility, 
garage, or repair shop must provide notice by one publication in one newspaper of general circulation in 
the area from which the vehicle was abandoned which is sufficient to meet all requirements of notice 
pursuant to this article. The notice by publication may contain multiple listings of abandoned vehicles.  

(D) Before a vehicle is sold, the proprietor, owner, or operator of the towing company, storage facility, 
garage, or repair shop must apply to the appropriate titling facility including, but not limited to, the 
Department of Motor Vehicles or the Department of Natural Resources for the name and address of any 
owner or lienholder. For nontitled vehicles, where the owner's name is known, a search must be 
conducted through the Secretary of State's Office to determine any lienholders. The application must be 
on prescribed forms as required by the appropriate titling facility or the Secretary of State. If the vehicle 
has an out-of-state registration, an application must be made to that state's appropriate titling facility. 
When the vehicle is not titled in this State and does not have a registration from another state, the 
proprietor, owner, or operator of the towing company, storage facility, garage, or repair shop may apply 
to the sheriff or chief of police in the jurisdiction where the vehicle is stored to determine the state 
where the vehicle is registered. The sheriff or chief of police shall conduct a records search. This search 
must include, but is not limited to, a search on the National Crime Information Center and any other 
appropriate search that may be conducted with the vehicle's identification number. The sheriff or chief 
of police must supply, at no cost to the proprietor, owner, or operator of the towing company, storage 
facility, garage, or repair shop, the name of the state in which the vehicle is titled.  



(E) The proprietor, owner, or operator of the towing company, storage facility, garage, or repair shop 
that has towed and stored a vehicle has a lien against the vehicle and may have the vehicle sold at public 
auction pursuant to Section 29-15-10. The proprietor, owner, or operator of the towing company, 
storage facility, garage, or repair shop may hold the license tag of any vehicle until all towing and 
storage costs have been paid, or if the vehicle is not reclaimed, until it is declared abandoned and sold. 
Storage costs may be charged that have accrued before the notification of the owner and lienholder, by 
certified or registered mail, of the location of the vehicle. Notification to the owner and lienholder by 
the proprietor, owner, or operator of the towing company, storage facility, garage, or repair shop must 
occur within five days, after receiving the owner's and lienholders' identities from the appropriate law 
enforcement agency. If the notice is not mailed within this period, storage costs after the five-day period 
must not be charged until the notice is mailed. If the vehicle is not reclaimed within thirty days after the 
day the notice is mailed, return receipt requested, the vehicle is considered abandoned and may be sold 
by the magistrate pursuant to the procedures set forth in Section 29-15-10.  

(F) After the vehicle is in the possession of the proprietor, owner, or operator of the towing company, 
storage facility, garage, or repair shop, the owner of the vehicle as demonstrated by providing a 
certificate of registration has one opportunity to remove from the vehicle any personal property not 
attached to the vehicle. The proprietor, owner, or operator of the towing company, storage facility, 
garage, or repair shop must release any personal property that does not belong to the owner of the 
vehicle to the owner of the personal property.  

(G) When a law enforcement agency stores a vehicle at a law enforcement facility, the agency must 
follow the notification procedures contained in this section and submit vehicle information to a 
magistrate in the county where the vehicle is stored to provide for the sale of the vehicle at public 
auction. A law enforcement agency is exempt from paying filing fees in any matter related to the towing 
and storing of a vehicle.  

 


